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Find a RAMHP Coordinator in your area

RAMHP Coordinators work across rural and remote NSW. To find a RAMHP 
Coordinator in your local area, go to www.ramhp.com.au and submit  
your postcode. 

If you need help now
If you or someone else is in immediate danger call 000 or go to your  
nearest hospital Emergency Department.

If you’re concerned about your own or someone else’s mental health,  
call the NSW Mental Health Line on 1800 011 511. 

You can also find a list of online, telephone and directory services as  
well as self-help resources on our website www.ramhp.com.au

linking rural people to 
the help they need

Want to partner with us?

We are continually looking for new opportunities to partner with other 
organisations or departments to ensure we have a positive impact on  
the mental health of rural communities. 

If you would like to discuss ideas for joint projects or how we might  
work together,  please contact us at ramhp@newcastle.edu.au or  
call +61 2 6363 8444.

Contact us

Rural Adversity Mental Health Program (RAMHP) c/o CRRMH
Locked Bag 8043
Orange East, NSW 2800
Phone: +61 2 6363 8444 Fax: +61 2 6361 2457 
Email: ramhp@newcastle.edu.au

Check the latest news, view upcoming training and events,  
and download resources at www.ramhp.com.au 

You can also follow us on:



What we know
Each year, one in five of us will experience a mental health problem.  
Mental health problems are common but they are also treatable.  
Yet if you live in the city, you are more likely to access help than if  
you live in a rural area of NSW.  

We are here to educate, encourage and link  
people to mental health support.

What we do
Living and working across regional, rural and remote NSW, we are uniquely 
placed to identify people experiencing mental health concerns and link 
them to mental health support.

Through personal tailored advice, innovative projects, local and national 
partnerships, mental health information, workshops and short courses, 
we ensure that you know how, when and where to find help when you 
need it.

How is RAMHP managed?
RAMHP is a state-wide program, funded by the NSW Ministry of Health 
under a funding agreement with the Centre for Rural and Remote Mental 
Health (CRRMH). The program funds one or more RAMHP Coordinators 
in each of the rural NSW Local Health Districts.

RAMHP is a major project of the CRRMH, which is part of the University 
of Newcastle.

What we provide 

Do you come across distressed people in your community or at work?
Want to know more about how, where and when to find help for mental 
health concerns?

We provide education and training to individuals, communities and  
service providers aimed at supporting and linking community members  
to mental health support.

Community Support Skills (CSS)
CSS training is available to community members and organisations who 
would like to know how to identify and assist people experiencing mental 
health concerns.

Participants will develop skills, knowledge and confidence to identify  
and approach people they are concerned about, and link them to  
mental health support. Participants also learn how to look after their  
own mental wellbeing.

Workplace Support Skills (WSS)
WSS training is available to workplaces whose staff are in regular  
contact with people experiencing stress and mental health concerns.

Participants will develop skills, knowledge and confidence to link 
customers or staff who they may be concerned about to the best care 
and support for their situation. Participants also learn how to look after 
their own mental wellbeing.

Mental Health First Aid (MHFA)
MHFA is available to participants who would benefit from learning about 
specific mental health concerns and acquiring first aid skills. MHFA courses 
teach participants how to provide first aid to those experiencing a mental 
problem or crisis, until professional help is received or the crisis resolves. 

Responding to the needs of our communities
As experienced mental health trainers, RAMHP Coordinators also provide 
tailored mental health education sessions in response to local needs. 

To find out more about our training and events, visit www.ramhp.com.au. 

You can also follow us on

…we inform, educate and connect  
rural individuals, families and carers  

to the most appropriate services  
and resources...

How do we help link people  
to mental health support?

•  We help people experiencing mental health concerns by 
providing advice on appropriate services and resources in  
their local area. 

•  We educate workplaces and community members on how to 
recognise someone experiencing a mental health concern and 
how to provide support. 

•  We work with communities and individuals to inform and raise 
awareness about staying mentally healthy and how, when and 
where to find help when they need it.

•  We respond in times of natural disasters and severe adversity, 
linking community members to local services and support.

•  Underlying all the work that we do are strategic partnerships 
with services and organisations in rural NSW. These partnerships 
increase our reach to communities and build relationships 
between local service providers. 

To learn more about RAMHP, visit www.ramhp.com.au 


