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RAMHP Quarterly Update Report Q6: Oct. – Dec. 2017

This report is intended to provide an update for our key stakeholders on the work being undertaken by the Rural Adversity Mental

Health Program (RAMHP). It is intended that this report will be emailed to key stakeholders and also available on the Program’s

website and that of the Centre for Rural and Remote Mental Health. Please email comments or questions to: 

tessa.caton@newcastle.edu.au

NOT FOR FURTHER DISTRIBUTION 
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General RAMHP Program Updates

RAMHP Program Updates

• The October – December period was very busy for RAMHP with October being Mental

Health Month. RAMHP’s first podcast series, Let’s Talk, was launched in collaboration with

ABC Reporter, Kia Handley. Topics included, Disasters, Trauma & Mental Health, Mentally

Healthy Workplaces, Transitioning Back to The Land and many more

• The partnership between The Land, RAMHP and Safework NSW came to fruition with the

launch of the 6th Edition of The Glove Box Guide. This year’s version contains a survey to

evaluate its effectiveness and collect data on where rural people seek help for their mental

health

• Supporting workplaces to improve the mental health of their workforce is becoming an

increasing priority for rural businesses and communities. RAMHP’s Program Manager

represented the CRRMH at Safework NSW’s Mentally Healthy Workplaces Summit in

November. A draft strategic plan on creating mentally healthy workplaces in NSW will be

released in early 2018. RAMHP will take direction from this plan to determine the most

effective role for the program in this space

• RAMHP’s training sessions were expanded, with the introduction of “Wellbeing & You”

training session. This is a 1 hour session focusing on personal wellbeing

• The RAMHP Communications team has worked in collaboration with Reach Out to develop

a youth version of our ‘How are you going poster?’. This will be used by RAMHP

Coordinators that have youth as a priority group

• The RAMHP team based in Orange received training from ACON on how to be more

inclusive of LGBTI populations. Tailoring of our resources and some of our data collection

methods will occur in 2018 as a result of this training

• RAMHP had a strong presence at DPI’s Rural Women’s Gathering in Narrandera. RAMHP

Coordinators, Merilyn Limbrick and Marie Kelly delivered CSS training and ensured

participants received information on how to improve their mental health.

Staffing Updates

• Letitia Cross was the successful applicant for the Moree RAMHP Coordinator Position, she

will start in January 2018.

The Rural Adversity Mental Health Program – Tessa Caton

Management Report 6 

Highlights 
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• 356 People Linked to Care 

between Oct – Dec 2017, 

bringing the total for 2017 to 

1,947 people

• 104 Training Courses were

delivered to 2,594 participants 

between Oct – Dec 2017

• This quarter recorded the 

highest number of training

participants since the Program 

was refunded at the start of 2016
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RAMHP Communication Highlights – Jocelyn 

Johnston

NEW resources targeting the youth demographic

• This quarter, the team developed some new resources targeting the youth 

demographic in partnership with ReachOut Australia. The online quiz is a useful 

tool designed for people to check in and see how they are doing? By mid -

December there was well over 900 hits on the quiz.

• To view the quiz, click here: https://www.crrmh.com.au/get-help-now/self-help-

resources/quick-quiz/. 

• The infographic to go with the quiz was based on the mental health continuum 

‘How Are you going?’ and is designed for young people. A youth advisory group 

was consulted (via ReachOut) to ensure the resource was an effective and 

engaging tool. The tools were also promoted in the ReachOut newsletter 

(https://about.au.reachout.com/new-quiz-and-infographic-for-young-people-in-

regional-nsw-2017/) which goes out to parent subscribers as well as on their 

social media facebook page which has a reach of over 100,000 fans. 

https://www.facebook.com/ReachOutAUS/videos/10155269041022058/

RAMHP eNewsletter 

•The third edition of the RAMHP eNewsletter – ‘Let’s Talk’ was distributed to over 

1,500  subscribers raising awareness about the signs of a mental health concern 

and knowing what to do about it.  It also highlights important key dates, events 

and industry news. Feedback has been extremely positive and the eNewsletter 

subscriber list continues to grow..

•You can subscribe to our RAMHP eNewsletters on our website: 

http://www.ramhp.com.au/enewsletter/

http://www.reachout.com.au/
https://www.crrmh.com.au/get-help-now/self-help-resources/quick-quiz/
https://about.au.reachout.com/new-quiz-and-infographic-for-young-people-in-regional-nsw-2017/
https://www.facebook.com/ReachOutAUS/videos/10155269041022058/
http://us5.campaign-archive1.com/?u=0d60c245b35213c2c03262115&id=0e14966354
http://www.ramhp.com.au/enewsletter/
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RAMHP Communication Highlights – Jocelyn Johnston

Podcast Series – Let’s Talk

•This quarter, the Communications team delivered a new podcast series – ‘Let’s Talk rural mental health’ 

•hosted and produced by journalist Kia Handley (current producer ABC Statewide Drive). 

• The topics included: Talking to your GP, Disasters, Trauma and Mental Health, Mentally Healthy 

Workplaces, Transitioning back to the land, Rural Suicide Prevention and Mental Health Peer Workers. 

•The Podcasts were broadcast every Tuesday throughout October (mental health month) on ABC’s 

Statewide Drive program.  The team also promoted the series on social media and developed and 

implemented a successful direct email campaign shared with the mental health sector.

•Feedback has been extremely positive. On Whooshkaa, a platform that hosts the podcast series, 

the podcast on ‘Talking to your GP’ for example had over 333 listens.  On the RAMHP facebook page 

one post promoting the series reached over 4,913, with 21 shares.  This is one example only.

New Glove Box Guide launched

• This quarter saw the launch of the 2017 Glove Box Guide. This year the stories were promoted separately online on The Land’s 

new mental health page. You can access these stories here: http://www.theland.com.au/mental-health/

• A total of 43,000 copies of the  2017 Glove Box Guide will reach almost 102,670 readers across NSW and beyond. An extra 

25,000 copies will be distributed by the CRRMH and RAMHP workers in rural NSW. 

• The theme this year was – ‘Let’s Talk’ and our major sponsor was SafeWork NSW. 

• The Guide was launched around the state including in Orange at LikeMind where people from the mental health sector, community

and partners attended to hear from special guests and contributors in the Guide.

• Special guest at the launch included Mayor of Orange Cr Reg Kid who also shared his lived experience.

• Photos and a live video from our Glove Box Guide Launch at LikeMind can be seen here: 

https://www.facebook.com/ramhp/videos/725959560933941

• Other successful launches included a Business Breakfast with RAMHP and the Tamworth Business Chamber who invited guest 

speaker and ambassador for the Glove Box Guide – former wallaby Clyde Rathbone. Clyde spoke about his personal experience 

with mental health and the importance of seeking help.

https://www.crrmh.com.au/get-help-now/self-help-resources/podcasts/mental-health-peer-workers/
http://www.theland.com.au/mental-health/
https://www.facebook.com/ramhp/videos/725959560933941
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Online Forums

Friday 6 October – Let’s talk about rural suicide prevention: http://www.theland.com.au/story/4961510/friday-forum-stay-
connected-and-well/?cs=5020

Panel members: Ian Firth, State Inspector in the Psychosocial Services Team, Health and Return to Work Directorate, SafeWork 
NSW, Liz Priestley, Chief Executive Officer,  WayAhead – Mental Health Association, Kim O’Neill, Chief Executive Officer, On The 
Line, Katherine Newton, Campaign Director, R U OK? 

Analytics for this forum: 123 page views and 102 unique page views.

Friday 3 November – Social and Emotional Wellbeing: http://www.theland.com.au/story/5001155/lets-all-have-a-yarn-about-
mental-health/

Panel members: Fiona Livingstone – CRRMH, Stuart McMinn – Interrelate, Donna Stanley, District Coordinator Aboriginal Mental 
Health Drug and Alcohol for Western NSW LHD, Dr Jodie Adams-Brinkley, Resident Doctor in Newcastle and Lecturer in 
Indigenous Health at the University of Newcastle.

Analytics for this forum: 129 page views and 94 unique page views.

Friday1 December – Let’s talk about rural suicide prevention: http://www.theland.com.au/story/5086421/a-bit-stressed-
take-part-in-friday-forum/?cs=4941

Panel members: Psychologist Susan Beaton, CEO Suicide Prevention Australia, Sue Murray, National Partnership Coordinator, 
Stand by Support After Suicide, Susan Vaughan, Manager Suicide Prevention CRRMH, Trevor Hazell

Analytics for this forum: 109 page views and 79 unique page views.

Thank you to all our 2017 panel experts for volunteering their time to promote awareness about these important mental 
health topics.
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Media Highlights

This quarter the team distributed the following media releases:

NEW Glove Box Guide connects communities and encourages conversation – Thursday 5 October 2017

Let’s Talk – a new podcast series about rural mental health – Monday 13 November 2017

Position paper recommends strategies to save lives and decrease rates of rural suicide – Thursday 7 December 2017 

RAMHP’s 13 tips to reduce stress over the festive season – Monday 11 December 2017

To read media releases visit our News and Media page: https://www.crrmh.com.au/news-media/media-releases/

Some examples of key media activity are presented in Table 1 below. Please note this is a sample only. For a full list of media 

articles, see Appendix 1. Topics include the launch of the 2017 Glove Box Guide to Mental Health, Mental Health First Aid Training, 

the new Podcasts series – Let’s Talk, the rural suicide prevention paper (CRRMH) and RAMHP’s 13 tips to reduce stress over the 

festive season.

Table 1: Overview of Media Interactions
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Date Media Outlet Topic Spokesperson Link

05.10.2017 NBN news Emphasis on mental 

health

GBG Ambassador and 

former wallaby Clyde 

Rathbone, RAMHP and 

Tamworth Business 

Chamber

http://www.nbnnews.com.au/2017/10/05/ev

en-greater-emphasis-being-placed-on-

mental-health/

7.10.2017 Parkes Champion 

Post

Black Dog Presentation 

at Peak Hill

RAMHP Coordinator Di 

Gill

https://www.parkeschampionpost.com.au

/story/4963422/breaking-down-

depression-in-peak-hill/

For a full list of media coverage for  this quarter, please refer to Appendix A for more details.

https://www.crrmh.com.au/content/uploads/MR_-NEW-Glove-Box-Guide-connects-communities-and-encourages-conversation_03.10.17.pdf
https://www.crrmh.com.au/content/uploads/MR_-Lets-Talk-a-new-podcast-series-about-rural-mental-health-_13.11.2017.pdf
https://www.crrmh.com.au/content/uploads/Media-Release_Position-paper-recommends-strategies-to-save-lives-and-decrease-rates-of-rural-suicide_07.12.2017.pdf
https://www.crrmh.com.au/content/uploads/MR_-RAMHPS-13-tips-to-reduce-stress-over-the-festive-season_Nov2017.pdf
https://www.crrmh.com.au/news-media/media-releases/
http://www.nbnnews.com.au/2017/10/05/even-greater-emphasis-being-placed-on-mental-health/
https://www.parkeschampionpost.com.au/story/4963422/breaking-down-depression-in-peak-hill/
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Date Media Outlet Topic Spokesperson Link

11.10.2017 ABC Rural NSW  

Country Hour with 

Michael Condon

ABC online

Drought and its impact on 

mental health

RAMHP Coordinator 

Camilla Kenny

http://www.abc.net.au/news/rural/2017-10-

12/suicide-still-a-bigger-problem-in-the-

bush/8996568

http://www.abc.net.au/news/rural/programs/

nsw-country-hour/2017-10-11/nsw-country-

hour-wednesday-11-october-2017/9039104

19.10.2017 The Daily Examiner Stall promotes for mental 

illness

RAMHP and 

Coordinator Sam 

Osborne

https://www.dailyexaminer.com.au/news/

stall-promotes-help-for-mental-

illness/3242658/

20.10.2017 NBN news  and our 

healthy Clarence 

facebook 

Grafton Saleyards Stock 

and Chat

RAMHP Coordinator 

Steve Carrig

https://www.facebook.com/ourhealthyclar

enceNSOA/videos/292856147886686

25.10.2017 NBN news Health and Wellbeing RAMHP Coordinator  

Judy O’Mara

http://www.nbnnews.com.au/2017/10/25

/step-out-with-friends-for-health-and-

wellbeing/

21.10.2107 Illawarra Mercury 2017 Glove Box Guide 

encourages you to have a 

conversation

CRRMH and RAMHP http://www.illawarramercury.com.au/stor

y/5003101/lets-talk-about-mental-health/

8.12.2017 The Macleay Argus Reducing Christmas stress 

over the festive season

RAMHP’s 13 tips for 

Christmas

http://www.macleayargus.com.au/story/5

109623/reducing-christmas-stress/

7.12.2017 The Land Rural Suicide Prevention 

Paper

CRRMH Prof David 

Perkins

http://www.theland.com.au/story/510459

8/rural-suicide-rate-more-than-50-per-

cent-above-the-cities/?cs=4941

15.12.2017 Northern Daily 

Leader

13 tips to reduce stress 

over the festive season

RAMHP Coordinator 

Kate Arndell

http://www.northerndailyleader.com.au/st

ory/5121338/how-to-beat-the-stresses-of-

the-silly-season/

http://www.abc.net.au/news/rural/2017-10-12/suicide-still-a-bigger-problem-in-the-bush/8996568
http://www.abc.net.au/news/rural/programs/nsw-country-hour/2017-10-11/nsw-country-hour-wednesday-11-october-2017/9039104
https://www.dailyexaminer.com.au/news/stall-promotes-help-for-mental-illness/3242658/
https://www.facebook.com/ourhealthyclarenceNSOA/videos/292856147886686
http://www.nbnnews.com.au/2017/10/25/step-out-with-friends-for-health-and-wellbeing/
http://www.illawarramercury.com.au/story/5003101/lets-talk-about-mental-health/
http://www.macleayargus.com.au/story/5109623/reducing-christmas-stress/
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RAMHP Social Media – Vicky Smyth 

Overview of Facebook data

The following table provides an overview of the key statistics for RAMHP’s 

Facebook page.

Table 2: Overview of RAMHP’s Facebook Page Statistics 

Statistic Impact

• 94 new likes were achieved during this 

period, bringing the total number of likes to 

710

• Number of likes increased by 14% 

• Post Publishing increased this quarter to 

169, which was up 9% on last quarter

• Daily posts were scheduled over the holiday 

period

• Engagement with posts:

− Reactions 1,467

− Comments 143

− Shares 337

− Link Clicks 318

• Total engagements were down 22.2% on 

last quarter

• Lower engagement may be due to the 

Christmas Holidays
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Figure 1: Top performing posts during the period Oct – Dec 2017
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General RAMHP Program Updates

Figure 1: Top performing posts during the period Oct – Dec 2017.
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General RAMHP Program Updates

Overview of Twitter Data

The following table provides an overview of key statistics relating to

RAMHP’s twitter account during the period Oct – Dec 2017.

Table 3: Overview of RAMHP’s Twitter Analytics
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Statistic Impact

• 44 new followers were achieved during 

this period, bringing the total number of 

followers to 344 

• RAMHP’s Twitter audience continues to 

increase

• Post Publishing increased by 118% over 

the period

• Mentions decreased 36% with 16 

mentions

• This increase was due to scheduled 

posting over mental health month and the 

holiday season

• Fewer people directly ‘mentioned’ RAMHP 

specifically when posting

• 74 Tweets during this period

− @mentions 16

− Replies 3

− Retweets 60

− Tweet likes 74

− Retweet with comment 7

• Twitter engagement figures are similar to 

the previous quarter. 
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Overview of Twitter Data

Figure 2: Top performing tweets during the period Oct - December 

2017
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General RAMHP Program Updates

Overview of Social Media Oct - Dec 2017

Glove Box Guide to Mental Health Launch

Live Stream from Facebook was used for this years launch.

With 327 people viewing the event.

Podcast – Let’s talk

Podcasts were launched via social media. Other social media

posts featured an embedded feed so the podcast could be

listened to directly within the post.

Glovebox Guide 2017 Stories

Over the holiday period, RAMHP shared the individual stories

from the Glove Box Guide, as well as using these to promote

the Glove Box Guide evaluation.

This is the first year we have been able to share stories

through The Land hosting them individually on a new,

dedicated Mental Health page on their website

Glove Box Guide Evaluation

The RAMHP Team have been using a range of strategies to

promote the evaluation of the Glove Box Guide. An ad was

created for insertion in the Guide, and has also been used a

number of times on social media.

RAMHP Christmas Campaign

RAMHP Coordinators provided one Christmas tip each which

were shared over the holiday period.

The tips and images were also used as an e-Christmas card

sent to stakeholders.

15



Data Considerations

This RAMHP Quarterly Update Report 6 represents the sixth period of data collected using the RAMHP App. 

There are a number of considerations which must be taken into account when interpreting the results of this Report (RAMHP 

Quarterly Update 6). These include:

• The correctness of data from the RAMHP App relies on the accurate data entry of the RAMHP Coordinators

• Additionally, annual leave taken by RAMHP Coordinators during the reporting period may impact on their data presented in this

Report.    

16



RAMHP Updates by Program Component 
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How Many People Were Linked?
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Chart 2: Number of Links Apr. – Dec. 2017, by Linkage Type Chart 3: Proportion of Links Oct. – Dec. 2017, by Method of 

Linkage 

Source: RAMHP App

Note: 39 cases were not included as they were group links i.e. when a 

group of people are linked at the same time for a specific issue.

Source: RAMHP App
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• From October to December 2017, 356 people were linked to 

mental health support services or resources by RAMHP 

Coordinators. This 11% decrease from Q5 is the result of RAMHP 

Coordinators on leave over the Christmas holiday season

• The majority of links (n=191, 54%) were people seeking 

assistance for someone else

• During October to December 2017 almost two-thirds of all links 

occurred when RAMHP Coordinators delivered training (n=126, 

40%) or provided linking advice to a professional in their 

networks (n=70, 22%)
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What Symptoms Or Issues Were RAMHP Coordinators Assisting With?
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Chart 4: The Ten Most Frequent Symptoms Identified when Linking, Oct. – Dec. 2017

Note: A symptom or issue can be selected multiple times (N=1,215). 39 cases were not included as they were group links i.e. when 

a group of people are linked at the same time for a specific issue.

Source: RAMHP App

• The most common issues or symptoms RAMHP Coordinators assisted with were stress (n=196, 16%), pre-existing mental health 

disorders (n=128, 11%) and/or a change in behaviour (n=117, 10%)

• The most common issues or symptoms RAMHP Coordinator assist with remain consistent with Q2 to Q5

• Carer related concerns replaced social disconnection among the ten most frequent symptoms or issues identified when linking 

compared to Q5
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What Support Or Resources Were Suggested By RAMHP Coordinators?
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Chart 5: Number of Times a Type of Support or Resource was Suggested, Oct. – Dec. 2017

• The most common support or advice provided by RAMHP Coordinators remains visiting their GP (n=215, 16%)

• Providing printed information (n=144, 11%), website information, online therapy or e-mental health (n=116, 9%) and private 

specialist (n=103, 8%) were other frequently provided suggestions

• In addition to linking people to services and/or resources, RAMHP Coordinators provided strategies (e.g. sleep hygiene) during 

11% (n= 141) of all links

Note: A support or resource can be selected multiple times (N=1,318). 39 cases were not included as they were group links i.e. 

when a group of people are linked at the same time for a specific issue.

Source: RAMHP App
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C o o r d i n a t o r ' s  s t o r i e s  f r o m  

t h o s e  w e  h e l p

I spoke with an elderly farmer who had handed part of 

his property to his son. The son is asking him to move 

out. I referred him to Rural Financial Counselling to 

explore legal rights. He did not want to pursue 

emotional support.

I was contacted by a person in my professional network. 

They were fearful that their ex-partner had attempted to take 

his own life.  I suggested she phone the Police. The ex-

partner was later admitted to the inpatient unit.

I received a call from a woman who spoke 

about the marriage equality debate causing 

conflict within her family. I linked her to a local 

marriage equality group.

A teacher contacted me about her mother in law who has 

dementia and ongoing conflict issues with family members over 

guardianship issues.  I linked her to a local social worker. 

I was approached by a man whose 

business was recently destroyed 

by fire. He has been waiting on 

insurance for some time and was 

not coping well. I encouraged him 

to talk to his GP.

I was contacted by a member of the Local Council regarding 

concerns from community members about rate increases and 

the stress this was causing. I developed a Facebook strategy to 

outline support services for mental health and wellbeing, as well 

as access to financial guidance such as local financial planners 

and rural financial counsellors. 
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TRAIN

How Much Training Was Delivered?

• From October to December 2017, 104 training courses were 

delivered by RAMHP Coordinators 

• The most common training course delivered was Mental Health 

First Aid (n=38, 37%)

• The new Wellbeing & You training course, launched in 

November, was delivered 3 times. 

• In Q6, RAMHP Coordinators delivered training to 2,594 

participants. Despite 10 fewer courses compared to Q5, this 

represents the highest number of people trained by RAMHP 

since the Program was refunded. This was partly due to several 

training courses delivered to school groups exceeding 100 

participants.

• On average each course contained 20 people 
22

Chart 6: Number of Training Courses Delivered, by Course Type, 

Apr. – Dec. 2017

Chart 7: Number of Training Participants, Apr. – Dec. 2017

Source: RAMHP App
Source: RAMHP App
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TRAIN

• Training courses were predominantly comprised of a number of different disciplines employed by Primary Industry (n=12, 12%), Government 

or Council (n=14, 13%) and Community Groups or Organisations (n=20, 19%)

• The predominant training audience Primary Industry, represent a change from the previous quarters data and is due to targeting Workplace 

Support Skills to Local Land Services across NSW

Who Did RAMHP Coordinators Train?

Examples of Organisations 

Trained

• CSA Glencore Mine Peer Support

• Spotless Cleaning

• Nestle Purina

• Carevan Foundation

• Community Recycling Enterprises

• Community Housing Ltd

• Bellingen Shire Council

• Mid Coast Council

• Women’s and Children’s 

Aboriginal Centre

• Balranald MPS Aged Care 

Facility

• YMCA

• Sunrice

• Ministerial Committee for Rural 

Health 

• Social Futures

• Mission Australia Carers Support 

Group

23

Chart 8: Number of Training Courses, Audience Type, Oct. – Dec. 2017

Source: RAMHP App
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INFORM

What Audiences Were Reached Through Community 

Events?
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Chart 9: Coordinator Attendance at Community Events, by 

Audience Type, Oct. – Dec. 2017

Source: RAMHP App

Note: Events which are attended by more than one RAMHP Coordinator 

are recorded more than once in the chart above

• General Community (n=40, 47%) and Farming (n=14, 16%) 

focused events remain the most common community events 

attended by RAMHP Coordinators 

• The occurrence of Black Dog Institute events in schools in 

Western NSW contributed to the high number (n=10, 12%) of 

community events focused on Youth that were attended by 

RAMHP Coordinators in Q6 
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If you have any questions regarding the content of this Report, please contact:

Tessa Caton

Program Manager, RAMHP

Ph: 0484 339 996

Email: tessa.caton@newcastle.edu.au


